PLEASE NOTE THAT ALL PERSONS PARTAKING IN A TOUR OF UNOG – EITHER AS AN INDIVIDUAL OR AS A MEMBER OF RESERVED GROUP – MUST SUBMIT A REGISTRATION VIA INDICO AT THE FOLLOWING ADDRESS
GO TO https://indico.un.org/event/34906



Important Information

We regret to inform you that the Visitors Service has now suspended the guided tours until further notice as a precautionary measure in relation to 
the current public health situation.

We thank you for your kind understanding.




Be one of the 120,000 visitors who take the tour of the Palais des Nations each year and learn about the United Nations and the United Nations in Geneva.

DURATION OF THE TOUR:

The guided tour of the Palais des Nations lasts for 1 hour.

GROUP RESERVATIONS: 

For group reservations, the Visitors Service offers 14 languages. Please contact us directly for group reservations.

INDIVIDUAL VISITORS: 

Tours for individual visitors are offered in English at 10.30, 12.00, 14.30 and 16.00. Tours in French are usually guaranteed at 14.30. For languages other than English and French, please contact us in advance of your intended visit.

WHAT YOU WILL SEE, DEPENDING ON OUR DAILY SCHEDULE OF MEETINGS:

· The Human Rights and Alliance of Civilizations Room, decorated by famous artist Miquel Barcelò.
· The Salle des Pas Perdus, from which you can see the Celestial Sphere and the monument commemorating the conquest of outer space.
· The Assembly Hall, the largest room in the Palais des Nations.
· The Council Chamber, where many important historical negotiations have taken place, with murals by José Maria Sert.(available irregularly)
· Gifts presented by various countries to the United Nations Office at Geneva.
· During the tour, our tour Guides will inform about the current activities of the United Nations. They will also talk about the history of the Palais des Nations, formerly the headquarters of the League of Nations.



	When can you visit the Palais des Nations in 2020?

We are open Monday to Friday from January to December

Tickets are sold on the day at the ticket booth in front of the entrance where you will also receive a pre-printed badge issued following a successful Indico registration.  Present these to security with valid ID before accessing the Visitors Service inside
the compound at Door 39, Building E.

Ticket booth opening hours:
Mornings: 09.30 to 11.45
Afternoons: 13.30 to 15.45

Tour sechedule:

10.30 - 12.00 - 14.30 - 16.00

On Mondays, the first tour for walk-in visitors is at 12.00

On busy days, the Visitors Service may need to close before its scheduled closing time.
This does not concern group reservations. 



HOW TO FIND US:

Visitors must enter via the Pregny Gate of the Palais des Nations located at 14, avenue de la Paix.

Access will only be granted upon presentation of valid ID recognized by the UN i.e. a passport issued by a State recognized by the UN General Assembly or an ID card issued by a Schengen Member State.

Public transport: bus 8, 28, F, V, Z (stop Appia) - bus 5, 11 (stop Nations) - tram 15 (terminus Nations). 

TOUR FEES:

· Adults: CHF 15.- p.p.
· University students, senior citizens and disabled persons: CHF 13.- p.p.
· Children and youths (aged 6 to 18): CHF 10.- p.p. 
· School classes (children and youths aged 6 to 18); CHF 10.- p.p.*
· Groups (minimum of 20 adults): CHF 13.- p.p.
[bookmark: _GoBack]_______________________________
* accompanying adults are free of charge with a maximum of one adult per 10 children or youths. This only applies to schools.


RESERVATIONS:

*Reservations are mandatory for groups of 15+ persons.

*Reservations for less than 15 people will unfortunately not be accepted.

*Please notify the Visitors Service if there are any changes to the number of persons expected in a group. 

*If a group is smaller than foreseen and the Visitors Service is not informed, charges for the initial number of participants will apply. 

For group reservations (min. 15 persons), please complete our online reservation form (https://tours.unite.un.org/#/request/geneva) or send an email to visit-gva@un.org

You can also reach us by phone Monday to Friday 9am to 12pm.

Visitors Service
Palais des Nations
14, avenue de la Paix
CH - 1211 Geneva 10
Tel: +41 (0)22 917 48 96 or +41(0)22 917 45 39
Email: visit-gva@un.org


IMPORTANT NOTICES:

· On busy days, the Visitors Service may need to close before its scheduled closing time. This does not concern groups with reservations. 
· The tour route and schedule may be affected by meetings which take place at the Palais des Nations. Some rooms may therefore be inaccessible without prior notice. The Visitors Service may also need to close at short notice, depending on events taking place at the Palais des Nations.
· For security reasons, visitors may not enter with luggage or large bags.
· All visitors must carry a valid passport (UN Member States and Observer States) or ID card (only ID cards from the Schengen zone are accepted) in order to have access to the Palais des Nations.
· Please note that there may be delays going through security depending on the conference programme of the day.
· Families are welcome. We thank parents for looking after small children.

____
