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· Log in to Indico and follow My profile.
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· In the Personal Area, select the Account Details tab.  
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· Click (edit) beside the email field to modify it.  

· After entering the new address, a message appears on-screen telling you that an email has been sent to the new email account to verify the change of email.  
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· DO NOT LOG OUT OF INDICO.  Go to the new email account and find the email from noreply.accreditation@unog.ch requesting you to verify the new email address.
· Click the link in the email to confirm the change.  
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· At this point you will be redirected back to the account details tab in Indico.
· A green message appears at the top of the screen confirming that the new email address has been set as the primary address. It is also the new user ID.
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[image: ]If you are logged out of Indico when you click the change of email link, then the next
time you log in to Indico you will need to still use the OLD email address as your 
user ID - but only for the first time. Then once logged in you will see the same green 
message appear on the top of the screen.
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Dashboard Preferences | Favorites | HTTP API | Authorized Apps

Details for JONES, David

Title  (edit)
Gender  (edit)
Family Name  Jones (edit)
First Name  David (edit)
Institution  University of Cambridge (edit)
BirthDate  01/01/1970 (edit)
Email david.p.jonesﬂ)@gmall.com-
Address  (edit)
Telephone  No text (edit)
Fax  No text (edit)
Passport D No text (edit)

Passport Origin ~ (edit)
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New primary email address

Details for JONES, David

Title

Gender
Family Name
First Name
Institution
BirthDate
Email

Address

Telephone

(edit)

(edit)

Jones (edit

David (edit)

University of Cambridge (edit)
01/01/1970 (edit)
david.p.jones70@gmail.com (edit)
(edit)

No text (edit)
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Dear David, You requested to change your account's primary email address. Please open the link below within 24 hours to confirm and activate this email address: hitps:/ireg-demo unog.ch/user/ |
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david.p.jones70@gmail.com has been set as your primary email address.
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