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Global Consultation 

“A Decade of Patient Safety 2020-2030”: 

Formulating the Global Patient Safety Action Plan” 

24 –26 February 2020, Geneva, Switzerland 

 

Draft Programme of Work  

Chairperson: Sir Liam Donaldson 

 

Day 1 - Monday, 24 February 2020                                           (Venue - Starling Hotel, Room: Geneva -1) 

08:30 – 09:00 Registration  

Session 1: Inaugural  

09:00 – 09:30 Welcome and opening remarks 

Introduction of participants 

DG/DDG (TBC) 

Dr Edward Kelley 

09:30 – 09:50 WHO Patient Safety Journey Sir Liam Donaldson  

09:50 – 10:10 WHO Flagship Initiative “A Decade of Patient Safety 2020-

2030”: 

Introduction to the ‘Global Patient Safety Action Plan’  

• Mandate, constituents and development process 

Dr Neelam Dhingra 

10:10 – 11:00 Break 

Session 2: Shared Vision for Safer Health Care: Defining Vision, Goals and Guiding Principles  

11:00 – 11:10 My vision for patient safety - patient and family perspective  Ms Susan Sheridan 

11:10 – 11:20 My vision for patient safety - Patient safety expert Dr Ezequiel Garcia Elorrio 

11:20 – 11:30 My vision for patient safety - Representative from MOH  Ms Evelyn Wesangula 

11:30 – 11:40 Sharing experience from the development of ‘Global Non-

Communicable Diseases Action Plan’ 

Dr Cherian Varghese 

(TBC) 

11:40 – 11:50 Vision, goals and guiding principles - List of proposed 

statements  

Dr Nikhil Gupta 

11:50 – 12:40 Discussion   Plenary  

12:40 – 14:00 Lunch Break 
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Session 3: Key Themes of Implementation: Brief Overview 

14:00 – 14:20 Theme 1:  Safety in patient care, clinical processes and use 

of medical products and devices (medication, surgery, 

immunization, blood transfusion, radiation, medical devices, 

mental health, prevention of falls, primary care emergencies 

and fragile conditions)   

Dr Anupam Sibal 

Mr Howard Catton 

14:20 – 14:30 Theme 2: Patient safety policy and priorities  Dr Abdulelah Alhawsawi 

Dr Okware Joseph 

14:30 – 14:40 Theme 3: Leadership and patient safety culture Mr Jeremy Hunt  

Dr Andrew Likaka  

14:40 – 15:00 Discussion Plenary 

15:00 – 15:10 Theme 4: Sufficient competent and compassionate work 

force: Patient safety education and training 

Dr Albert Wu 

Dr Yakob Seman  

15:10 – 15:20 Theme 5: Human factors capability and capacity, and 

workforce and workplace safety  

Dr Kathleen Mosier 

Dr Huda Amer AL-katheeri 

15:20 – 15:40 Theme 6: Measurement, reporting, learning and surveillance  Dr Andrew Carson-Stevens 

Dr Niek Klazinga 

15:40 – 16:00 Discussion  Plenary 

16:00 – 16:30 Break 

16:30 – 16:40 Theme 7:  Patient safety research and innovation  Dr Ashish Jha 

Dr Shin Ushiro 

16:40 – 16:50 Theme 8: Global Patient Safety Challenges  Dr Hardeep Singh 

Dr Basia Kutryba   

16:50 – 17:00 Theme 9: Patient engagement and empowerment Ms Helen Haskell 

Mr Kawaldip Sehmi  

17:00 – 17:15 Discussion Plenary 

17:15 – 17:25 Theme 10: Patient safety in an era of UHC: Safety and 

quality across the continuum of care  

Dr Kok Hian Tan  

Dr Shams Syed (TBC) 

17:25 – 17:35 Theme 11: Developing network and partnerships  Mr Joe Kiani 

Dr Peter Lachman  

17:35 – 17:45 Theme 12:  Water, sanitation and hygiene (WASH), 

Infection Prevention and Control (IPC) and Anti-Microbial 

Resistance (AMR)  

TBD 

Dr Margaret Montgomery  
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17:45 – 18:15 Discussion     Plenary 

18:30 – 19:45 Reception  

Day 2 – Tuesday, 25 February 2020                               (Venue - Starling Geneva Hotel, Room Geneva 1) 

Session 4:  Working Groups: Expanding Action Areas  

08:45 – 09:00 Instructions to Working Groups Sir Liam Donaldson 

09:00 – 11:00 Group work - round 1 Working Group 

11:00 – 11:30 Break  

11:30 – 12:45 Group work - round 2  Working Group  

12:45 – 13:45 Lunch  

13:45 – 15:00 Group work - round 3 Working group  

15:00 – 15:30 Re-joining the group on  the primary table Working group 

15:30 – 16:00 Break    

Session 5: Presentation by Working Groups  

16:00 – 18:00 Reporting by respective working groups  Respective Chair/ 

Rapporteur   

18:00 – 18:10 Concluding remarks   Chair  

Day 3 –  Wednesday, 26 February 2020                                          (Venue -WHO Executive Board Room) 

09:00 – 09:20 Summary of working groups presentations  Dr Neelam Dhingra  

09:20 – 10:15 Open discussion on  working group presentations  Plenary  

10:15 – 11:00 Break and Group Photo  

Session 6: Measuring Patient Safety: Towards Global Patient Safety Goals    

11:00 – 11:20 Proposed patient safety indicators, towards global patient 

safety goals    

Dr Nikhil Gupta 

11:20 – 12:00 Feedback and prioritization on proposed target indicators  Plenary 
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Meeting venue:  

24-25 February 2020 – Starling Geneva Hotel, Room Geneva 1, 34 route François-Peyrot, Geneva, 

Switzerland 

 

26 February 2020 - World Health Organization, Executive Board Room, Avenue Appia 20, 1211 Geneva, 

Switzerland 

12:00 – 12:10 Aligning patient safety reporting with larger WHO 

measurement agenda  

Dr Kathryn O'Neill (TBC) 

12:10 – 12:30 Discussion   

12:30 – 13:30 Lunch  
 

Session 7: Planning for World Patient Safety Day 2020  

13:30 – 13:40 Celebrating the first ever World Patient Safety Day 17 

September 2019: highlights  

Dr Neelam Dhingra  

13:40– 13:55 Key note address: Patient safety in maternal and newborn 

health – Reducing preventable harm and deaths in mothers 

and newborns  

Mr Jeremy Hunt 

13:55 – 14:05 WHO initiative for reducing preventable harm and deaths in 

mothers and newborns 

Dr Anshu Banerjee (TBC) 

14:05 – 14:30 Proposed theme and slogan for WPSD 2020, and discussion 

for finalization of theme for WPSD 2020 

Dr Ayda Taha and DCO 

14:30 – 15:00 Discussion on target audience, key messages and proposed 

timelines for WPSD plans for 2020 

DCO 

Session 8:  Launch of the  WHO Flagship Initiative “Decade of Patient Safety 2020-2030” and next steps 

15:00 – 15:20 How would regions, countries and partners take forward the 

Global Patient Safety Action Plan 

Plenary 

15:20 – 15:30 Roadmap and further action for formulation of the draft 

Global Patient Safety Action Plan 

Dr Neelam Dhingra 

15:30 – 16:00 Launch of the WHO Flagship Initiative “Decade of Patient 

Safety 2020-2030”  

Concluding remarks 

WHO-DG/DDG (TBC) 

Sir Liam Donaldson 

16:30 Departure from WHO building for Montreux for the 5th Global Ministerial Patient Safety 

Summit 


