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i CONFERENCES AND EVENTS IN THE EUROPEAN PARLIAMENT )
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Decentralised room oyvnership From 2 to 24 languages (and more)
and event booking Up to 1000 interpreters deployed per day
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In-house development first deployed
In 2004 + successive upgrades

Satellite interfaces for users: room
managers, interpretation managers...
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MANAGING EVENTS — NEW NEEDS AND REQUIREMENTS

New types of events

New types of venues

Security

Sustainability

GDPR




RISING TO THE CHALLENGE - LAST THREE YEARS

MRS #iEpP  [WIPXP-DEROGATION #4IPXP &-DEMAS ®EUSHERS

I
Add Request - New

New Request ; STR ; 13/01/2020 15:00 - 15:45 Renew, Renew @ RENEW_WGB

Requester group * | Renew

Requester SYMEONIDIS Dimitrios

Organiser - Contact * | [RRLALEEE - ‘
Person

Institution EP European Parliament

#* BDR

Political group *

Start / End dates *

Flexible start/end time

Type of meeting

& dsymeonidis ~

Renew Europe Group (Renew)

13/01/2020 1500 ﬂ‘ 13/01/2020 1545 E

Mo

Working Group B (Renew @ RENEW_WGB)

Requester DG
Hidden - Subject / Topic ‘ maximum 500 characters ‘
W Comment
¥ Options [ Mo option ¥ Technical Services [ Mo technical senvice
Display Protocol Security In Camera Public Videoconferencing WebStreaming Electronic vote
W Comment
+ Location STR

Town * BRU  LUX Otner
Mo room booking
2 Preferred building
Participants

Total: * accreditations:

[ 200 B[ o B OVAL RHOB

Room options

Copyright @ - Pericles, European Parliament

¥ Interpretation [ o interpretation

Remove all

EU languages

A+P, IT EL
P FR DE IT WML EM DA EL

Other languages

#* Advanced

FT MT PL GA

ES PT Fl SV C5 ET HU LT LV MT PFL SK SL BG RO HR GA

W Comment

New tool/interface for users to request meetings and related services
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Improved interface for managing interpreter teams
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New tool for providing meeting documents to interpreters



RISING TO THE CHALLENGE
ONGOING UPGRADES

Additional functionalities for 2020 and
beyond:

« Managing other conference staff
(ushers, technicians)

« Managing additional services
(recordings, catering, digitalisation
of event posters)

« Enabling on-line feedback

 Managing event participants
(biggest identified need)




' RISING TO CHALLENGE -

THE FUTURE o
« New organisational structure - clear
lead in conference organisation

ME ((¢ t.ﬂ;:if‘ EP Innovate Platform

Conference of the Future

« Strategy and projects endorsed by
I ] leadership
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 New off-the-shelf event management
tool (1t quarter 2020)



' NEW EVENT MANAGEMENT TOOL - KEY FUNCTIONALITIES

REGISTER HERE

Participant registration

Welcome pack

Event updates

Post-event communication and feedback

Participant App




NEW EVENT MANAGEMENT TOOL - ROADMAP -

Pilot deployments in events run by DG LINC

Pilot deployments in client events

ERED
GLINC

Customisation, maintenance and support
Integration with/replacement of existing IT tools

Additional tools — community management, Al chatbot

TOWARDS ONE CORPORATE IT ECOSYSTEM
FOR EVENT MANAGEMENT



THANK YOU!



