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What are Digital Corridors?

A digital corridor is an electronic framework connecting economic 
operators, logistics providers, and regulatory agencies to share 
real-time trade data using APIs, EDI messages, and other 
interfaces. (UNECE)
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Using:

i. API gateways

ii. Regional data exchange protocols

iii. Mutual recognition agreements

iv. National data protection compliance

v. Trust frameworks (signatures, seals, verification)

A Digital Corridor connects the core 
systems on each side of the border



Faster clearance 

(RECTS/e-Seals)

Fewer roadblocks and 
duplications
(RECTS, eSW)

Harmonized procedures
(eCOO, ePhyto, digi-STR)

Seamless cross-border 
movement

(Smart Gates, eCustoms)

Digital corridors sit at the intersection of three of TMA’s technical pillars

Where This Fits in TMA’s Work

Interoperable national systems
(Customs integration → Single 

Window → SPS Digital Systems)

Cross-border data exchange 
standards

(eCO/ePhyto interoperability 
toolkit, SPS information portal)

Digital public infrastructure for 
trade

(iSOKO platform, PropaData 
platform)

Enable SMEs, women, and youth 
traders to access regional markets

(iSOKO Platform)

Reduce compliance costs and time
(Digi-STR) tools, eCustoms, 

eCO/ePhyto)

Reduce harassment at borders
(eCustoms, NTB reporting app)

Trade Facilitation Digital Transformation Inclusive Trade



Future of Digital Trade in Africa
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What is iSOKO?



The problem iSOKO Solves

According to the WTO (2024), digitally 
delivered services accounted for over US $4 
trillion in global trade in 2023, representing 
nearly 54 percent of total trade in services. 
Yet Africa captures less than 1 percent of 
these global digital trade flows (UNCTAD, 

2023), highlighting a vast untapped 
potential. 

Participant Digital Skilling & Capacity Needs
i. Digital Literacy and Basic Proficiency
ii. Digital Marketing and Social Commerce
iii. Digital Tools and market linkage Platforms
iv. Digital Safety and Inclusivity
v. Financial Access and Literacy 

Gaps Identified
i. Digital Exclusion and Low Literacy Gaps
ii. Financial Exclusion 
iii. Lack of Formal trade Documentation
iv. Vulnerability to Exploitation
v. Digital Safety and security risks
vi. Inadequate access to reliable market information
vii. Insufficient linkage to markets

Outreach: 2,142

Country Female 
Youth Male Youth Female 

Non-Youth
Male Non-

youth Total

Kenya 745 392 409 119 1,665
Uganda 87 18 88 6 199

Tanzania 94 19 60 3 176
Zambia 38 18 34 12 102

Total 964 447 591 140 2,142
% Reach 45% 21% 28% 7% 100%



Where is iSOKO?
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Key highlights

Users registered: 96,000+

Products Uploaded: 13,000+

Traders Profile: 82% women 



Improve market access through digital platforms 
that allow traders to list products, discover prices, 
and find buyers.

Goal: To create a unified, 
inclusive digital trade ecosystem 

and single digital market that 
enables women and youth to 

access markets, trade 
information, and business 

support services across borders.

Institutionalize support by anchoring the platform with 
national chambers and trade associations for long-term 
sustainability.

Foster regional trade integration by digitizing services and 
reducing barriers across key trade corridors.

Build digital skills for grassroots traders to effectively engage in 
e-commerce and formal trade channels.

Enhance financial inclusion by integrating mobile payments, 
bookkeeping, and digital credit readiness tools.

Why iSOKO?



iSOKO Digital Ecosystem



Goal

To strengthen the digital capabilities of traders to effectively participate in digital trade and access 
regional markets through platforms such as iSOKO, thereby advancing inclusive and sustainable 
trade. 

Specific Objectives

i. To establish digital readiness and literacy levels among small-scale traders

ii. To promote safe and inclusive participation in digital trade ecosystems 

iii. To improve digital inclusion, digital financial literacy and trade competitiveness

iv. To foster a sustainable ecosystem for digital adoption through mentorship and peer-to-peer 
learning

Uptake through Digital Skills & Capacity Development



Increased Access to Trade Information

Improved Digital Literacy and Platform Usage

Increased Sales and Market Linkages

Strengthened Role of Trader Associations

Formalization and Financial Inclusion

Enhanced Cross-Border Trade Participation

Expected Outcomes



A Digital Trade Platform that stops 
at one border is like a bridge that 

ends halfway across a river
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