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Sarova Whitesands Beach Resort & Spa is situated north of Mombasa on one of East Africa’s most
stunning beaches, manicured grounds, Arabic architecture and wonderful facilities make it simply ‘the’
place to stay on the Kenyan coast. The Resort is set on 23 acres of land, and has the longest beach front
on the North Coast giving you panoramic views to the Indian Ocean.

GENERAL INFORMATION

ADDRESS Sarova Whitesands Beach Resort & Spa
P.O Box 90173
Mombasa, Kenya

TELEPHONE +254 709 111 000/ +254 41 2128000

FAX +254 41 5485652

EMAIL whitesands@sarovahotels.com

WEBSITE www.sarovahotels.com/whitesands-mombasa

LOCATION Sarova Whitesands Beach Resort & Spa is located14kms away from Mombasa

town, along the Bamburi Beach, North Coast of Mombasa off the Indian Ocean

ACCESS e Flight: Moi International Airport, in Mombasa - 21 km
* Train: Miritini SGR Station, Mombasa - 24.2 km
* Road: 7 hours drive from Nairobi - 498 km

RECEPTION ¢ Check-in time is 2:00pm
* Check-out time is 10:00am
* Concierge service
* Luggage storage facilities available for late checkouts.
e 24 Hr taxi services

GUEST SERVICE * Bureau De Change
* Laundry
* Baby-sitting services at a fee
¢ Clinical officer on duty and doctor on call 24hrs

SHOPPING ARCADE For gifts or memorable souvenirs
* Adia shop
* Curio shops available
* Business centre

CLIMATE * Hot days (average 28°C)
* Warm nights (average 22°C)
* Tropical climate with high humidity levels
* Conventional rain during May/June and October/November

1/5



<3

SAROVA WHITESANDS

BEACH RESORT & SPA

FACT SHEET MOMBASA

ACCOMODATION Choice of 340 luxurious rooms located on various floors. All rooms have a
balcony with a pool, garden or sea view.

Room type No. of rooms Size in (sqm)

Garden Facing Rooms 90 28sqm

Pool Facing Rooms 114 28sqm

Sea Facing Rooms 72 24sqm

Premier Sea Facing Rooms 44 24sqm

Premier Sea Facing Family Rooms 12 27sqm

Sea Facing Studio Suites 3 48sqm

Premier Sea Facing Suites 3 48sqm

Presidential Suites 2 151sgm

FEATURES & Individually controlled air conditioning, direct dial telephone, minibar (stocked on
AMENITIES request), in-room safe, hairdryer, choice of pillows, bathroom amenities, LAN internet

access, Wil1 internet, complimentary bottle of water, flatscreen TV with a variety of
channels, tea/coffee making facilities, ironing board upon request and housekeeping
service.

Sarova Whitesands has 4 rooms that have been adapted for guests with special
needs / who are differently-abled. Our staff will endeavour to assist guests with

special needs as much as they possibly can, and will attempt to anticipate your needs.

All the rooms have a no-smoking policy

PERSONNEL * Duty manager, security officers, clinical officer and doctor on call
ON CALL
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FOOD & BEVERAGE Minazi Café & Lounge

SPECIAL DINING

A bistro style restaurant offering an exquisite dining experience, delicious menus and pizzas
* Light meals and snack bar

* Kid’s menu

* Pizzeria

¢ Alcoholic & non-alcoholic drinks

* Open daily, 24hours

Lido Lounge

Set on the beachfront overlooking the ocean with the sound of the waves, you can enjoy your
day or night while enjoying Alfresco and exotic dining

¢ Contemporary dining menu

* Wine selection

¢ International and creative cocktails

* Open 10:00am - 10:00pm

Cocos Beach Bar

Set by the beach, Cocos is an open air beach bar offering ultimate fun and the best chill spot
* Sundowners and daily happy hour

* Karaoke nights and live music

* IF'un nights with the animation team

* Open 10:00am - midnight

Pavilions Restaurant

Features a buffet style setup buffet offering local and internationally inspired
cuisine during breakfast, lunch and dinner

* Breakfast: 7:00a.m - 10:00a.m

e Lunch: 12:30p.m - 2:30p.m

* Dinner: 7:30p.m - 9:30p.m

* Swahili Sunday Berbecue

Gourmet Dining Experience
* Dining set under the starlit sky
* Personalized service and menu
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MICE & Sarova Whitesands Beach Resort & Spa offers some of the finest meeting and conference

BANQUETING services in the country with state-of-the-art equipment and facilities designed to meet the

FACILITIES entire range of requirements from large meetings, weddings, private parties, birthdays,

evening cocktails to executive offsites and board meelings
THEATRE U-SHAPE BOARDROOM CLASSROOM FISHBONE BANQUETING COCKTAIL

Makutano 150 60 - 110 110 100 150
Baraza 200 150 . 150 150 100 200
Baraza 1 40 30 20 30 30 30 30
Baraza 2 60 40 20 40 40 40 50
Baraza 3 35 30 20 30 35 30 30
Baraza 1&2 150 50 30 70 70 100 100
Fahari 120 60 40 60 60 60 100
Boardroom 1 - - 9 - - - -
Boardroom 2 15 7 7 10 10 - -
Boardroom 3 - - D = = = =
Boardroom 4 - - 9 - - - -
Boardroom 5 - - 7 - - - -
Sebule 20 12 10 20 20 15 20
Kivulini 20 7 7 14 14 15 25
Tamanisha 100 30 - 40 40 60 80
Kasha - - 3 - - - -
The Dome 600 - - 400 400 350 500
Forodhani 30 13 20 20 - -
Chemba 8 5 5 3 8 - -

FEATURES & * Secretarial assistance available

AMENITIES * Conference coordinator

* Audio-visual equipment

* Photocopying, fax, telephone, & stationery
* Business centre

* Pens & writing pads
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FITNESS, WELLNESS & RECREATION

TULIA SPA &
WELLNESS

TULIA GYM

AEROBICS

ZUMBA

RECREATION

OZONE KIDS CLUB

Tulia Spa promises complete rejuvenation of the body, mind and spirit in beautifully tranquil
surroundings overlooking the Indian Ocean.

* Western, oriental and Ayurdevic therapies, manicures and pedicures, facials

* Jacuzzi and outdoor plunge pool

* Silent pool (free)

* Skin wraps

* Skin detox

* Reflexology

* Opening hours: 8:00am - 7:00pm

For the fitness minded, the health club offers a range of state-of-the-art exercise equipment
including cross trainers, exercise cycles, free weights, multi gym, rowing machines and
treadmills, free of charge to guests.

* Instructor on duty at all times

* Opening hours: 6:30am - 9:00pm

Aerobics classes are conducted by enthusiastic and experienced instructors. For even more
Jun, themed water aerobics is conducted at the Activity swimming pool every morning

Zumba and contemporary African dance take place daily from 5:00pm - 5:30pm at the
beach lawns. We also have a daily morning jogging program taking place either on the
beach or around the hotel grounds starting 6:30am — 7:15am daily on advance request

* 5 outdoor free form swimming pools, including a childrens pool with a slide
* Organized animation activities
* Jet-ski, boats, wind surfing for all ages, snorkelling, pedal boats, kayaking,
glass bottom boat rides *(Chargeable)
* Golf course for golfers can be arranged at Nyali Golf Club
(Golf clubs available for renting)
* Water polo and beach volley ball

e Tennis services at a fee

Ozone Kids Club welcomes in-house children aged 4-12 years to a friendly and supervised
kids fun space. To ensure parents get as much of a break as the children, we have a large
team of specially trained staff that keep children happy and entertained from morning till
evening. A wide variety of activities are planned for the day including indoor activities and
outdoor activities.

A babysitter service is available should parents want to enjoy a relaxing romantic evening
together. Our staff and management team are determined to offer a relaxed, safe and
cheerful resort where children and parents alike can feel at ease.
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